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How to download and install the Bria Stretto client on Windows

Are you interested in finding out how to install the CounterPath Bria Stretto client on a
Windows desktop computer? Please see the following step by step guide below in order
to find out how to do this.

Step 1:
The CounterPath introductory email also includes links to download the Bria Stretto
client for Windows and Mac.

If you don’t have access to the original email that you received with your login details,
you can download the Bria Stretto client for Windows and Mac by visiting the following
link listed below.

https://www.provu.co.uk/counterpath-bria-stretto.html#support

Step 2:
Once you have selected the link for either Windows or Mac, you may be prompted to
open or save the file.

If you just simply open the File, it will download the application and then the setup
process will begin. Once the installation is complete, the download file will be removed.

If you decide to save the file, the setup process may not start on it's own which means
you will need to manually run the setup by locating the installation file where it is saved.

Step 3: Select Setup Language e
Once you have downloaded the Bria Stretto
application and have run the installation wizard, you
should be prompted to select the setup language.

|  Select the language to use during the
installation:

English w

You can choose your language by selecting from the
drop down list and then proceeding to the next step.

Cancel

45 Bria Stretto Setup - x

Welcome to the Bria Stretto Setup Wizard
Step 4:

You should now be prompted to begin the
installation of the Bria Stretto client. In order to
proceed to the next step, you will need to click ‘Next'.

The Setup Wizard will install Bria Stretto on your computer,
Click Next to continue or Cancel to exit the Setup Wizard.
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Step 5:

The ‘End-User License Agreement’ will now be
shown on screen. If you are happy with the
licence agreement, you can go ahead and
accept the terms in the licence agreement and
proceed to the next step.

Step 6:

The next step will involve choosing where to
install the Bria Stretto client to. As you can see
from the screenshot on the right, the setup
wizard has automatically put in an installation
path. You should see an installation path
similar to the one on the right as this is in
‘Program Files’ which is commonly used by
default.

45 Bria Stretto Setup - X
End-User License Agreement Q0
Please read the following license agreement carefully
COUNTERPATH
CounterPath Corporation A
End-User License Agreement
This is 2 lezal azrszment ("the Agrezment") batween you and CovntarBath Corporation
("CounterPath"). This Agreement pertain: to wvour we of the CounterPath software,
hnology, programs, & ion ané updatss which ars provided to wou by
(CovnterPath (collsctivaly, "the Software") =fully r=ad the terms and conditions
balow. If wou do not agree to the s of + Agrzement, DO NOT accept the
Agrzement. By = the Apreement, you are 7 to, and agresing to be bound
by, the terms of this Agrzement.
*INPORTANT: This is a softphone application and not a voice service. A SIP server or
srhancintinn with 3 8T8 haszd VTR menwidar is cammicad tn males cafls # he
[11 accept the terms in the License Agreement
Print Back Cancel
5 Bria Stretto Setup - x
Destination Folder o o
Click Mext to install or dick Change to choose another folder.
COUNTERPATH
Install Bria Stretto to:
|C:\Prngram Files (x86)\CounterPath\Bria Stretto),
Change
[#] Create a shortut for this program on the desktop.
[#]Launch this program when Windows starts.
[CJcreate a shortcut in Quick Launch,

You should also see a couple of other options below that will allow you to choose
whether or not you would like a shortcut to the Bria Stretto application on your desktop,
launch the program when Windows starts, and whether or not you would like to create a
shorcut in quick launch usually located on the taskbar.

Step 7:

Once you have completed the previous step,
you are now ready to go ahead start the
installation of the client.

i Bria Stretto Setup — X
00
Ready to install Bria Stretto @
COUNTERPATH
Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.
Back Install Cancel
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ﬁ Bria Stretto Setup

s

Completed the Bria Stretto Setup Wizard

Step 8:

Once the installation is complete, you will
be prompted to finish the setup which will
close the installation wizard and you will be
ready to run the Bria Stretto client.

Click the Finish button to exit the Setup Wizard.
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Back Cancel

Step 9: e o
You can now go ahead and run the Bria Stretto client.
Once Bria Stretto has finished loading, you should be

prompted to enter your provisioning username and
password that was set on the Stretto provisioning portal.
Welcome to Bria Stretto!

Please sign in using your Bria Stretto
credentials.

That's the end of the configuration process of installing the Bria Stretto client on a
Windows desktop device.




